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PARTNERS

N Life and [STEaERe

Good things come in pairs, so goes a Chinese saying. If a couple is already happily

bound to each other in destiny, why not double the joy by merging in busines

well? Three husband-and-wife tea

re their thoughts with Lyn Chan
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Dr Ernest Rex Tan
and Ms Grace Chong-Tan
Smile Inc. Dental Surgeons

No Teething Problems

n designing the Semile Tnc. Dental Surgrons
s, D Eancss Res Tas diskeds Lo i houk Ga
w0 find the best person to oversee the job, In fact

Ee didnt have 1o look outside his own fron door. because
his wife, fellow founder and direeror of the practice, Grace
Chang-Tan was perfect for the job.

*Her exccution skills are legendary. prochaims Dr Tan
with an admiring Liugh. He adds thae her ability to zoom
in on the big pictare, eye for denil and the perseverance o
see projects through has resuleed in the rapid growth of the
company, which has erjoyed steudy growth since openi
1997, From the moment Dy Tan decided 1o break away f
a licrasive dental parmenhip 1o establish his own legacy,
while pursming his vision of ransforming Singapose into the
regions dental huby he knew he wanted his wife w be his
pantner. De Tan sums up: "l wanted to muke my business a
sucoess and with her, [ knew it would be,” adding, *1 didn't
even think shout what would Bappen if she tumed me dewn.
1 was going to cross the bridge when I came to ic”

As flamering & the request was, Ms Chong:Tan admirs
the decition to lexve a high-fying corporate position with the
Singapose Tourisen Board — whete she was key o formularing
and implementing Singapore's Narional Tourism Blueprint,
Tourism 21 — was not without apprehension.

“In was hand to say good-bye, bur the challenge 1o

stan something new was appealing,” she teminisces. The

mather of a four-year-old bay daborates: “We were about
vo gee married ar the dme and 1 reevaluned my guiding
principles. As a wife, how could [ noe suppore my hisband
and his vision?”

Thus, the business wheels of Smile Ine, were sz in
motion. There was e leaking back as hushand and wife
Fasged ahead eo realise their dream. Today, Smile Inc is  for-
midable force in the dencal industry, The premier cosmenc
dental practice has been carning an unblemished reputation
¥ ping Ibreaking con-
ceps, including the Senile [ne Makeover, which uses Laser
Tecth Whitening technology w0 help patients achicve that
millien-dolkas smile,

“The dyramic duo areribures the succes of their part-
nerihip w complementiry personalitics. “We share the same
remperament and we are both very deiven,” explains Ms
Chang-Tan. Dr Tan interjects: “Yes, we slsare the seme bevel of
eommitment and we never procrastinare when we've made up
iz mirds. Failure is not an optian.” This of course, does not
mean differing views are non-existent. “Surs we don’t always
share the same perspective, but we engage in healthy discus-
sions and always come bo an agreerment. We always keep the
business objectives in mind,” siyps Dr Tan, His wife agrees
¥ “We both
aving ey wilie work with me is the
It's the best ching ever.”

for ble service and devel
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