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DANA CHEONG SPARKLES FOR THEIEAUN
OF THE INDE MYSTERIEUSE COLBEG
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MILES

DAZZLING, GLEAMING TEETH DO WONDERS FOR
ANY GRIN AND ARE THE INSPIRATION BEHIND

DENTAL PRACTICE SAYS SUSAN LEONG




HAT’S ANJDSCAR NIGHT WITHOUT THE
red carpgft haute couture, coiffed hair,
flawlesf make-up, stunning jewellery
and agcessories, topped off by a de
rigugur megawatt smile? Eye-catch-
inggmiles publicly profess to the world
thg high premium placed on evenly
aigned, gleaming white teeth, and are
1e best endorsement of a multi-billion
dollar industry for cosmetic dentistry.
The American Academy of Cosmetic
Dentistry (AACD) even surveys its mem:-
bers to determine which Hollywood
stars have the best smiles - this year Eva
Mendes and Brad Pitt topped the charts.

In the US alone, the restorative and reconstructive (Comct)
demtistry market absolutely sizzles with an cstimatod veady value
of USSZTS ballion. Figunes from the AACD support the sunge in
demand - 99.7 per cent of Amenicans believe a smile i animpor
tan social asset, M0 per cent believe an attractive smile nubas 3
person mone appealing 1o members of the opposite sex, asd 75 per
cemt of adulis believe an unanractive smile can hur their hances
fOr CanveT SUCoes s

simular industry hgures ane not avaskable for Singaponcor the
region, though reacwned local cosmetic demist Ermest Rex Tan
reports a “significant growth in patiem demand and awarsness
over the last five years. Patients are increasingly noquesting proce-
dueres that are more complex than just basic veeth whitening ™ He
would know - in 2005 he had already crossed the 10,000 mark for
the number of cosmetic dental proceduns undertaben, “1don’
really koep count of the number of cases | do, though my diene buase
has beon stcadily growing™

Publicity is liverally through wond of mouth, as “every paticnt
i my brand ambasiadorn,” he says, The advem of reality 1eevision
shows featuring draszically different “before™ and “after™ muages
has akso raised awareness of and demand for cosmetic demeal ser
vioes, Tan spotted the trend carly - “way before William Dorfman
(celebrity demtist responsible for some of Hollywood's brizhiest J
stars andl thesr smules) called anention to cosmetic dentistry with 3
his panicipation in makeover programmes” - and knew the marker 3
was ripe for such procedures as early as 11 years azo.

That Tan sports a business mind beneath the mask anc gown
ancl is not afraid to break the mould is obwi- :
ous, When he wanted 1o start his own dental
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practice, he did not ask a fellow dentia 1o join Ea Mandes -
- . . 3
him. Insvead, he broached 1he subject with his Brad Pit :

4.jpg



“By keeping the practice
small, we better control
the quality, service and
value we deliver”
-

then-girlfriend, Grace Chong, inviting her to
parines him in life and in basiness, “With her,
1 know | will sucoced,” he says simply - and
the first Smile Inc Dental Surgeons clinic was
borm in 1997 at Sunvee Ciry Mall

e duo went on to Bunch the country’s
first kichi-themed dental clinic at Forum Mall
in 1998, “"Our new concept demtal practice
inchades having a chikl- frendly envinoan.
ment,” explains co-founder and managing
director Grace Chong Tan. "We encour-
age parents 1o bring their kids in from two years of age,
and we'll szar reaching them about oral health, such as how 1o
brash thedir teeth peoperdy.” The clinic alio offers general dentistry
services for the whole family. The third clinic opened at One Raftles
Quay last year,

Defying convention, the Tans did not name the practice after
the dental surgeon in charge, a5 is the norm. Instead, they chose to
express their vision in the moniker Smile Inc, clearly communicar-
ing theirs is a lifestyle busingss that centres on the patient’s smile

When the US Foa approved revolutionary kiser teeth whitening
rechnology, Smile Inc took immediate action and became the firse
dental practice in Singapore and Asla (ex-Japan) to offer ir. “Laser
Whitening remains the gold standard today; its higher power imten-
sity can whiten teeth by up to 15 shades,™ says Tan, With proper
care, and without the inconventence of 2 home mainmtenance kit,
your teeth are expected to continue gheaming for five to seven years
after the hour-long, chair-side laser treatment

Six years befone ABCS hit reality series Exsreme Mukeover cast the
spotlight on how cosmetic dentistry can drastically alter a person’s

appearance, Tan was already “changing lives™ with his cutting-
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edge procedures and hnely honed skills, "1 had a
Lady client who saw me in 1999, She had already
consulted a dental surgeon and two orthodontises
about her unevenly algmed and stained reeth,
They'd recommend braces which wsually means
lifebong night retainers after the braces come ol
She craved a nice smile and wis upset with the options as they were
uncomiortable, unginly and troublewome.”

“I recommeended Instant Braces which offer the some results
a6 braces but without the downsides, and Laser Teeth Whitenhng

The procedures took two
sessions, 1 total of tewer than
vwoiad-a-half hoors,” says Tan
“By the second visit, | was already
secing i different person = ber
hesadd was held high, she ook prick:
in her appearance, and she wore
a hapgy smible < and did not cover
Ber mouth with her hand as she
used 1o,

Thee kifestybe focws s apparent in
the sleek office diécor and preat
ments such as Instant Braces, Laser
Teeth Whitening, Senile Life and The
Smike I Makeover, The innova-
vive business model “has succeeded beyond our expectacions,” siuys
Chong-Tan. “People have asked us 1o franchise the practice or hawve
wanted to buy us our,” informs Tan, "By keeping the pracrice small,
we betrer control the qualicy, service and value we deliver, and
that’s what the Smile In¢ beand & all aboue.”
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