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) Show me

our teeth

Smile Inc. Dental by theresatan
SL”BE"J[ 1S 1T Iuii":_l':."i; ERINGIMNG ont their patients' best smiles

. r L has brought Smile Ine. Dental Surgeons a
gains by focusing on Kasmr i g i
cosmetic dE"-“i'.:.-tf"_:.-' The dental practice has seen its revenues
grow “exponentially”’, with grosth rates of
Bebween 50 and 100 per cent each vear since
it started in 19467,
Toeday, it runs three clindcs in prime loca
Eaodis arsdd cotials rosally, celebrities and chief
exccutives among its patients. And it is so
well-known that some foreigners fly to Sin-
gapone just o see Uhe dendists at Smale Ine.
% Dr Tan and Mrs Chong:Tan D...:llill'lllllli-':._itl: Ii~= I'.lx;::lr]'. by w ;-lfl of I'|I-:-.'..|:I..l*~
very patient is our brand ambassador,” says
3} |'.ﬁ their stable and well- Mrs Grace Ghong-Tan, managing director
! \'F!“""E hh‘!tﬂ start the of Srdle Ine. She founded the ¢ oIMmpany with
. dental practice. i wac her dentist husband, Dr Ernest Rex Tan.
(. With its focus on cosmetic dentiztry, Smile
i Ine. stands out from the typical denfal climics
that offer the usnal dentisiny services.

In fact, the couple left their “stable and
well- paving careers™ to start a dental prac-
™ L, tice which “s "l. irheads the use of advanced
SMILE incC. - THE TRADEMARK and cuting.- dge technology 1o offerrevo-
- o .|:.-..-:.I| services and freatmenis”
For cxample, Dr Tan says Smile Inc, was
he first dental practice here to introdoce
UF BEAI_ITIF[IL SMI]_JES- 5 }.‘.:-\.l.'r teelh whitening technalogy. This
1:-|'I:||u:l-:3.:'-.' allows |I|.-||.:i-l-: to ~.:|"_'||-:: icanthy
whiten patients" beeth in just one visit
AND Nﬂw SINGAP'GRE’S FIRET ™o s "’ ] o Dr Tan explains: “We foresaw there
? : [] E \' ] . " i . woulld be a strong I.II'|'|'I:|:'.I1 for I?i‘r'\-.h".n' and
cosmetic dentiskry, where patients visil
DENT I ESTAB LISHMENT the dentizt to maintain and enhance one's
smile, which contribufes greatly to thelr
diental health, AP peaTATe & amd confidence,
“In many instances, we have witnessed th
TD “FIN THIS AWﬁRD' conlidence-b |I|IHI!II:.:|HIHE' of an Llr l'|I:I 1.:

srndbe and the positive effscts cosmetic dentist -
ry i have on a pabient's personality and Life

‘ We foresaw there
would be a strong
where patients visit the
dentist to maintain and
enhance one's smile,
which contributes
greatly to their dental
health, appearance and
confidence. ’

— D Emast Rex Tan, co-founder,
Smila lnc, Dental Surgeons

To stay ahead of the competition, Smile
Ine. continwally invests in “cutting -edge and
relevan| technologies, tec hmiques and |.-.|l.'.1x :

For example, it invested in hospital
standard equipment to sterilise its instro-
ments, and its high standards of hygiene
practices paid off during the severe acute
respiatory symdrome (Sars) outbreak,

Mrs Chong -Tan savs: * During the Sars
episode, instead of facing a dwindling

WINNER - number of patients, we experienced a
SINGAPORE PRESTIGE BRAND AWARDS 2010 L Iy Ll

and revemue as patients felt they could trust

':EETABL'EHED EBRAN DE} our high standards of sterilization.™
But their boldness to tread into places
sl - La bl FACHAD Kok where no one had thought of or dared to g
_Irr rj” I|-|,:_' e F.I’IIJIII “l ﬂ;‘i‘- Carme al a prece
s Chong=-Tan says: ".'!-'.' modermis-
EinE:a}:'lDrE ing dentistry amd positios |'|. it as .a Hisstyvle
FE service dnd mtroducing innovative and prc
Prest 19€ prietary equipment and technologies, we
- L wire deemed to be too far ahead of oar Hme
Brand Award 10 % e e
by established member xllrl||| industry”
I thikr First year of operations, 1 mags
iy CRE A - n
Winnes, SPELA, - Euablohed Brandh zine journalist inftiated a story about Smil

Inc. but some dentists saw the story as an
advertisement, Mrs Chong-Tan says. This

. L
At SMILE 1NC. DENTAL SURGEONS, we have devoted years of experience in transforming S T 1 B e et Sl T

and beautifying smiles. Our handcrafted and bespoke solutions ensure that each smile is du-_:_r_lu_m was liberalised. o
natural, aesthetic and captivating, and will never go out of style. 0 D T 8 S e e s T

Board to court as he felt they had wrongly
viewed the article as advertising. Smile Inc.
wian the case in the end.

she says of that incldent: “In addition to
our vindication, we also received the bast ‘ad -

® L
SMILE INC. DENTAL SURGEONS is honoured to be the first dental establishment to win
the Singapore Prestige Brand Award (SPBA) - Established Brands 2010/2011. This milestone
achievement is the latest of our many firsts, and we would like to thank our patients, ST s o it e

by wiaek splashed in colowr on the front page of
Thee Straits Times. The positive response from
our partlents and the public was overwhelming,
Brving our success a great shot in the arm”
Winning the Singapore Prestige Brand
Award this year is an honour and privilege,

Call 65 6?33 0550 / 65 6733 1802 Lo E-“PETiE""—'E our ﬂmﬂiﬂiﬂg results nxlllwfl|lul1;|1-lu”mt work

you cam, build trust and stron LT latioms hilps
Suntec City Mall One Raffles Quay Mandarin Gallery :_‘:I‘-_";ﬁ';:l'_'-'_'__"‘-=_=_':'_‘-I-__i-;--:ll1_r'=~51|= the challenges
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" Most importantly, keep things in per-
Spec Five and "'lil:'l.' the |OKTTEY as it 15 re=
witding and fulfilling, [t is a continwons
pursuit of suceess.”

colleagues and partners - whose trust, faith and support have made this Award possible. This
Award inspires us to continue in our quest to continually deliver exceptional quality and
value in our services.

Email: smileinc@pacific.net.sg » Website: www.smileinc.com.sg




