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Sit down, relax;
rinse and smile

This new dental practice was designed to
take the fear out of visiting your dentist

et's be honest: when it comes to

visiting our dentist, most of us

can think of things we’d rather
do. Being eaten alive by carnivo-
rous spiders, for example.

Most dentists do little to allay
these fears. Institutional green tends
to dominate most waiting rooms,
and those uncomfortable tubular
stacking chairs don’t help either.

Not at Smile. This new dental
practice, located at Suntec City Mall
in Singapore, was designed to mini-
mise patients’ anxieties. Director
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Grace Chong Tan, responsible for
the design, says that her main aim
was to set patients at ease.

“People tell us our practice looks
like an advertising agency or a mod-
elling agency,” she says.

“That’s not a coincidence. We've
deliberately created a warm, cosy
ambiance in our reception area.”

The area
panelled furniture and a wave-
shaped white leather couch. There’s
even a TV to distract nervous patients.

Take a closer look and you'll find

features cherrywood

that the fitout is well detailed. For
example, the handles on cabinetry
are all custom made.

“The other important design
element relates to hygiene and high
technology,” says Grace Chong Tan.
“We needed to accommodate a steri-
lisation room and the latest equip-
ment, from an intra-oral camera to a
huge X-ray machine.”

The final ingredient in this mix
between cosy and high-tech is feng
shui, the Chinese design rules
reputed to attract good fortune



Facing page and above: Minimise patients’
anxiety - that's the design philosophy behind
Smile Inc. Dental Surgeons in Singapore. The
reception area (above) is modern and
comfortable, with cherrywood panelling that
adds warmth to the overall look of the practice.
Treatment rooms (facing page) are in Nippon
Lily White, to emphasise their hygienic, high-
tech nature.

Left: Even Smile's location is unusual: the
practice is situated in Suntec City Mall,
Singapore's largest shopping mall.



Top and facing page: Comfortable furniture and  Location: Sr
a TV help to relax waiting patients. The white  Design:
leather couch was custom made to fit the Design consultants: Smile
corner space. Main contractor:

Above: A small office, positioned behind the
reception area, is used for administrative
purposes. The two doors that provide access to
this space are positioned in accordance with
feng shui rules.

Photography by Gérald Lopez
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